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The simple answer to your parking 
operation
Cale WebOffi ce (CWO) is a web-based solution for 
managing your Cale payment terminals. With Cale 
WebOffi ce you can easily monitor, program, con-
trol and update your terminals from the browser on 
your computer. 

The system helps you streamline your business - 
allowing you to save money and increase revenues 
while improving service for your customers. 

Higher effi ciency with smart functions
CWO offers several useful features, that maximise 
your effi ciency, profi t and terminal availability. 

The interface is transparent and, with a conveni-
ent drag and drop functionality, terminals can be di-
vided into groups, for example according to neigh-
bourhoods. An update will thus affect all terminals 
within the group. 

This is particularly useful for larger parking opera-
tors with many different terminals where they use 
different prices at different times for different areas. 

Information is transmitted automatically between 
your terminals and CWO, always providing you 
with up-to-date information about your parking op-
erations. 

The terminal status page provides an instant 
overview of all the terminals. 

The system also has an automatic alarm manage-
ment function. If a terminal has been damaged, 
needs to be emptied, or if the tickets begin to run 
out, a message is sent to the system. 



Combined with the terminal map service, this al-
lows you to easily plan where to send your mainte-
nance personnel. 

Elaborate statistics and reports module
Cale WebOffi ce provides you with quick and se-
cure access to reports and statistics. 

The analysis tool allows you to produce graphs 
and reports for individual terminals or groups of ter-
minals quickly and easily. Here you can see the 
number of purchases made, revenue, time of ticket 
sales and much more. Using this information, you 
can refi ne and optimise your business to save mon-
ey and increase revenues.

In addition to predefi ned reports, you can use the 
analysis tool to create custom reports based on 
the information that is of interest to you. 

The reports can then be printed or exported to 
Excel. Using the scheduled reports tool, you can 
automatically have reports forwarded to the prese-
lected addresses at specifi ed times.

CWO grows with you
Cale WebOffi ce 
has a scalable ar-
chitecture that en-
sures reliable ser-
vice from day one 
and guarantees 
good performance, 
regardless of how 
your needs evolve 
or how your business grows. 

There are numerous advantages to using CWO 
services as part of an IT strategy:

• The customer does not need to invest in expen-
sive equipment.

• Overheads are minimised and estimating and 
budgeting for the CWO subscription services is 
made simple.

• New applications and functions are launched 
centrally without requiring the customer to use 
any of their own resources for installation, up-
grades, confi guration or troubleshooting.

Open for integration
CWO can be integrated with third-party systems. 
Standardised interfaces are used for exporting and 
importing data. Combining information from several 
systems is the future for a successful parking oper-
ation and enforcement. 

Secure and fl exible access
Security is the top priority when implementing and 
using CWO. Protecting information from unauthor-
ised access is one of the key elements on which 
the system is based. 

CWO has a high level of security built into it. The 
administrator can assign different access levels 
and privileges to users. For example, one person 
can be authorised to deal with the alarm function, 
another only authorised to change terminal groups, 
and a third authorised to analyse reports and sta-
tistics.

The access levels can also be used to control the 
physical access to terminals equipped with Cale’s 
patented e-lock solution.



Due to continual product development specifi cations are subject to change without notice.

Flexible packages that suit your needs
Depending on your needs, we offer two different 
packages, Basic or Professional.

Feature Basic Professional
Error-handling module ● ●
Coin handling ● ●
Basic purchase statistics ● ●
Terminal administration ● ●
Alarms via e-mail ● ●
Software updated remotely ● ●
Export of data* ● ●
Ongoing purchase (real-time 
purchase data)*

● ●

Scheduled reports* ● ●
SMS Package for alarms (500 
per month)*

● ●

Terminal map ●
Full reporting, statistics and 
analysis

●

Flexible pricing (managed re-
motely)

●

Terminal access (electronic 
locks)

●

Pay by Space* ●
Post-payment* ●
Online Permit Account* ●

*) Avaliable as add-on licences. 
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