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Effi cient handling of digital permits
Smartpark replaces the need for all kinds of 
physical parking permits. Smartpark is very 
fl exible and allows you to defi ne different park-
ing areas and set the rules for these, for ex-
ample which tariffs shall apply and when, re-
strictions on the use of the permits, etc. The 
possibilities are endless. 

When issuing permits, the 
system automatically val-
idates and informs you 
whether or not the person 
is entitled to a permit. The 
permit is available for en-

forcement immediately after registration. 

It is up to you whether you wish to charge for 
the parking permit or simply issue it as a ser-
vice to the customer. 

The permits are fully traceable and every 
change and the time that it occured can be fol-
lowed in Smartpark. Smartpark gives you ac-
cess to the complete history.

Various ways of using the service
Smartpark can be used for residential parking, 
commercial parking, personnel parking and 
guest parking. Below are a few examples. 

Residential parking: 

To solve parking in residen-
tial areas, Cale provides 
digital residential permits 
that can be applied and paid 
for online. Approval can be 
done automatically by veri-

fying the address of the resident, and the per-
mit becomes valid immediately after the online 
payment has been completed. 

There is no longer any need for manual regis-
tration or the issuing of paper permits to be col-
lected in person or sent via post. All fraudulent 
use of permits will be eliminated.

Commercial parking: 

Many companies performing different tasks in 
the city, for example construction or delivery 
companies, need a parking permit to be able 
to do their job. Smartpark helps you to han-
dle these permits effi ciently. Once approved 
and  valid payment has been received, the 
registered permit is immediately viewable in 
Smartpark and available for en-
forcment. 

The user can eas-
ily change the 
vehicle to 
which the 
permit ap-
plies via a 
mobile ser-
vice. 

P

P
Smartpark and available for en-
forcment.

The user can eas-
ily change the 
vehicle to 
which the 
permit ap-
plies via a 
mobile ser-
vice.



You get what you pay for
Smartpark offers three different licences (basic, 
professional and premium) and various pack-
ages of functionality are available depending 
on which licence you choose. You can always 
upgrade later, if the need arises. 

Useful features include: e-service including 
web payment, an invoicing service, case man-
agement, external registration, and informa-
tion regarding disabled permits that have been 
blocked. 

Designed to be adaptable
We want you to get the most benefi t possible 
from using our solutions. An example of this is 
that, as well as standardised but very adapta-
ble cloud services, we also offer the possibility 
to customise the system. We can thus meet the 
needs of every individual customer.

1 + 1 = 3
Great synergy bene-
fi ts are achieved when 
you combine the use 
of Smartpark with oth-
er parts of Cale’s digital 
parking offering, and in-
tegrate them all into the 
one management sys-
tem. 

Being able to see every event regarding your 
payment terminals and mobile transactions, 
and to obtain an overview of your enforcement 
operation online and in real time increases your 
effi ciency tremendously.  

Overview of the benefi ts

• Time savings and less administration with automated permit handling

• Immediate availability of permits for enforcement

• No need to handle physical permits

• Full traceability

• Possibility for the customer to purchase permits online

• Possibility for the customer to change vehicle and/or cards via a mobile service

• Copied/fake permits eliminated



Some of the features described may be optional. Due to continual product development, specifi cations are subject to change without notice.
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