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COMMERCIAL SUCCESS SINCE 2005".

Based in Ras Al Khaimah, United Arab Emirates, RAK Porcelain
is part of the RAK Ceramics industrial group, the world’s
largest producer of ceramics. Featuring ultramodern production
facilities, RAK’s current production capacity is 16 million pieces
of porcelain a year, certified to the highest quality standards. The
group has a turnover of one billion dollars.

RAK Porcelain employs 412 people including about 30 in
Luxembourg, the headquarters of RAK Porcelain in Europe.
The company operates in 100 countries across 5 continents.
The marketing department exhibits RAK products in over twenty
trade shows a year.

Beginning in 2005, RAK has successfully launched a number
of innovative professional collections on the global tableware
market. Each of the 30 collections combines exceptional
strength and creativity, thanks to the inspiration of renowned
designers and the power of industrial know-how, resulting in
unfailing solidity.

RAK has the ability to produce customised collections for its
customers — major restaurant and international hotel chains —
with individual shapes and patterns designed in a contemporary

and diverse creative spirit (logos, names, etc.).

Linked to a strong global sales structure, RAK relies on a
network of experts and operators specialising in tableware.
To deliver its products on the European continent in just 15
days, RAK Porcelain Europe organises and manages the
distribution logistics from its Luxembourg headquarters. One
million items are stored there, spread over more than 1,000
references. European customers are welcomed personally at
the headquarters and showroom in Luxembourg to view RAK
Porcelain’s entire collection.

RAK Porcelain’s other two major logistic centres are located in
India and the United Arab Emirates in order to carry out deliveries
in a timely manner.

RAK Porcelain has established a solid distribution network with
high-quality partners on the European continent: the Casa Delfin
Crisol group in Spain, Brunetti PG in Italy, Pentagast in Germany,
Tomgast in Poland, Rist in Austria, Posuda Evropi in Russia, ECF
Chomette Favor in France, Continental Chef Supplies in the
United Kingdom etc.
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3/ A selection of porcelain that covers the needs of all types catering

Having a thorough knowledge of the requirements of restaurant
and hotel owners, RAK develops collections that combine
innavation, functionality and design. The flexibility of the different
product lines on offer allows for countless combinations, such
as all-purpose saucers that work with a number of items: cups,
mugs, small dishes, teapots, etc.

RAK can be found in some of the world’s largest hotels. Whether
in established restaurants, like the Brasseries Paul Bocuse, the
Armani Café in Munich, the restaurant of Claude Darroze, the La
Mere Brazier in Lyons, the La Vie of Thomas Buhner in Osnabrick,
etc. or leading luxury hotels, like Le Méridien, Sheraton, Hilton, the
Majestic in Cannes, the Prince de Galles in Paris, the Mandarin
Oriental in London, the Atlantis the Palm and Burj Al Arab in Dubal,
etc., RAK Porcelain is an integral part of the assortment of these
highly renowned establishments.

(Picture! Zephyr new collection, designed by Dominique and Alain Vavro)

RAK products fit wonderfully with a variety of cultures and culinary
traditions. Wherever a dish is served in the world, the design and
functionality will enable it to adopt a unique personality !

Here are a few testimonies

Othmar Schlegel,

chef of the Restaurant Castello del Sole, Ascona, Switzerland
“The quality of RAK Porcelain is appreciated as much by our
staff for its functionality as by our clientele for its aesthetics. Every
day, we are delighted to have chosen RAK.”

Sébastian Bontour,

chef of the Restaurant La Cour des Lions, Marrakech, Morocco
“We were won over by RAK Porcelain’s products and have
literally adjusted our cooking to them as their added value
really stands out — our creativity is highlighted with clarity and
refinement.”

Léa Linster,

chef of the restaurant Léa Linster, Frisange, Luxembourg

‘RAK Porcelain offers functional benefits that meet our
expectations. Its design lends itself very well to haute cuisine
and contributes to the inspiration for our new creations. Our
clients never feel like they are being served twice in the same
dishes.”
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(Picture . Inspired by nature, Nabur reveals sculpted forms with organic curves.
Designed by Mikaela Dérfel)

5/ Recognised know-how

Research and development carried out by RAK aims, in particular,
at combining ease of use and outstanding aesthetics as well as
blending daily comfort with maximum durability.

The process of intensive vitrification of the porcelain strengthens
the items, reduces the risk of chipping and offers good chemical
resistance in the dishwasher for optimum strength. RAK reassures
professionals by thoroughly controlling its operating costs and
also thanks to the exceptional longevity of its products. That is
the RAK guarantee.

RAK Porcelain thus strives for excellence. Each collection

RAK Porcelain

Vavro couple settled on the banks of the

River Sadne, a stone's throw away from

Paul Bocuse’s restaurant, where they fell

in love with the world of haute cuisine.

Driven by the love of tableware, they

understand the needs of the trade and
their designs reflect different atmospheres that are as elegant as
they are practical, allowing RAK Porcelain to bring innovative
and stylish solutions to the world of hotels and catering.

is developed following strict specifications that meet certified
European norms ISO 9001/2000, validated by tests at Bureau
VERITAS, SFC in France and the CERAM laboratory in the United
Kingdom.

In 2012 RAK Porcelain launched its NABUR collection
worldwide, with an organic-curved design inspired by nature.
Designed to meet the requirements of the constantly evolving
culinary creation, NABUR is the result of advanced technology
and provides optimum strength and functionality.
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7/ Management structures

RAK Porcelain group,

_ RAK Ceramics / RAK Porcelain General Management,
RAK Ceramics based in the United Arab Emirates
- Abdallah Massaad, President and CEO

- Renu Oommen, RAK Porcelain Executive Director

RAK Porcelain

RAK Porcelain Europe Management, based in the
RAK Porcelain Europe Grand Duchy of Luxembourg (Windhof)

- Claude Peiffer, Managing Director

- Mariella Di Giambattista, Administrative Director
- Sven Bodry, Regional Sales Director

- Serge Hemmer, Regional Sales Director

- Betrand Lecante, Marketing Director

V Contacts, RAK Porcelain Europe
MAKE SURE “ “ Bertrand Lecante
Marketing Director
IT S RAK T +352 26 36 06 65 30
R A K blecante@rakporcelaineurope.com
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